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INTRODUCTION

The aim of this document is

to define international guidelines

able to frame a strategic organizational
model to combine youth participation
social impact and promotion

of youth entrepreneurship inside

and outside coworking spaces

in Europe. A specific methodology

of research, evaluation and co-creation
among the partners of the CO(YOUTH)
Working has been defined

and included in this document.
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co-creation among the partners of the COYOUTH

Working has been defined and included in this do-

cument. The Youth Policy Department of the Mu-
nicipality of Cinisello Balsamo is engaged in promotion the
activities aimed to enhance the youth employability and so-
cial entrepreneurship through projects oriented towards
competence development, in a view of the human and social
capital enrichment of the territory. It uses to propose mul-
ti-level and professionalizing trainings, the sense of initia-
tive promotion, activities planned to improve the social and
work inclusion, and the support to the community living and
participation. Within the line of the mission of the Institu-
tion, the responsible of the Service has participated to the
two editions of the Towards Collaborative Practices: the first
one took part in 2016, on the topic regarding innovation and
the social entrepreneurship, while the second one took part
in 2018, and the main focus was on the topic regarding envi-
ronmental dimension. From the discussion with the different
participants emerged the necessity to reflect on the impact
of coworking spaces on the local development, on the youth
employability and, above all, their relation to the youth work.

A specific methodology of research, evaluation and

How much these initiatives are really contributing to the com-
petence development, to the youth social and work inclusion?
How much do they manage to promote solidarity, protagonism,
youth involvement and participation? What are the key factors
that allow the positive results achievement in this direction?

The analysis of the experiences brings out two reverse tenden-
cies. When it comes to coworking it is more business oriented,
the manager often relegates the social function to the boun-
dary lines and or marketing. The figures chosen to manage the
space, initiatives and projects frequently are 8 significantly
specialized in new labour market trends, but they are less expe-
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rienced and have lower- degree in connecting with the social
fabric. In coworking more social innovation oriented, instead,
the manager uses the business elements almost exclusively to
get a sort of “quality patent”. The figures chosen in order to
manage the space, initiatives and projects are experts in the
social activities and, tendentiously, are more directed towards
public support sources research than entrepreneurship actions.
Examples and experiments of success are showing that the in-
teraction between the users of the co- working space cannot be
left to chance: there is a need for the necessary methods and
tools in order to foster interaction and synergies between the
ones who live it. The animating activity has to be induced. But,
more frequently, the coworking is brought to become a “closed
system”, which relates mostly to the labor market, eliminating
the animation figures.

Co(YOUTH) Working aims to create a model that allow
coworking spaces to have a relevant social impact on the local
community, to be a service that is economically sustainable
and to promote the effective development of the entrepreneu-
rship skills of the youngsters who are frequenting the cowor-
king spaces. A vision of the “open” coworking space, in a con-
stant relationship and dialogue both with youngsters who are
living and feeling this kind of space and the external subjects
belonging to the local community, fuelling a virtuous process
of participation, active citizenship and human and social re-
source development.

Transnational dimension is fundamental in the proposal, that
comes from the confrontation between the actor who in Euro-
pe are directed to manage shared working spaces, and from
the shared need to value the youth-work figure in order to in-
crease the skills of the youngsters needed for the inclusion
on the labor market and business world. The model produced
have a value and applicability in different European contexts,
for which this project is set as transnational.
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CO(YOUTH) WORKING PARTNERS

Municipality of
Cinisello Balsamo (Italy)

The Youth Project Service and Social Innovation of the Muni-
cipality of Cinisello Balsamo programs and manage actions
with and for Youth under 35. In particular, promotes activities
for implementation of transversal competences in a perspecti-
ve of human and social capital development of territory, civil
sense and participation. Projects include training and profes-
sionalizing activities at multiple levels (from School-Work al-
ternation to training internship experience, international mo-
bility, training courses and upgrade), sense of initiative and
entrepreneurship promotion (for example: financing actions
proposed and managed by youngsters, work internship expe-
rience, coworking spaces); action aimed to enhance the social
and work inclusion (information and orientation services, work
proposals, projects aimed to enhance the housing access); the
support to active youth participation in social life (National
Civil Service, European Solidarity Corps), training courses for
youth-workers’ competences, youth exchanges which included
around 300 youngsters in a time period of 10 years.

Since 2005, the Service took part and managed approximately
30 European projects financed by Youth in Action, Lifelong
Learning Program, Erasmus+ and Europe for Citizens. The
Department is composed by 2 municipal employees, one Euro-
desk consultant who manages the information, orientation and
euro-planning sector and by 4 youngsters who are in National
Civil Service who will be covering the role within the service
for a time period of 12 months. The Youth Project Service of
the Municipality of Cinisello Balsamo promotes actions ai-
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med to enhance and support the youth employability and so-
cial entrepreneurship through projects oriented towards com-
petence development, in a view of territorial human and social
capital enrichment. It is a matter of training and professionali-
zing proposal at multiple levels, sense of initiative promotion,
activities aimed towards social and work inclusion support to
participation in life of the community.

The coworking space “Cofd” opened in 2016, within the in-
frastructure of the historic Villa di Breme Forno, thanks to
funding of the call promoted by the Prime Minister’s Office
— Youth and Universal Civil Service Department. The project
since the beginning was characterized by strong innovative
vocation which is experimental in relation to public nature of
the space, to the composition of the partnership, to territory in
which is being established and to initiatives promoted inside
and addressed to youngsters. The direct management of the
coworking, in 2008, has been assigned to the “OltreSpazio”
youth organization, which continues to work in a straight col-
laboration with the municipality, in continuity with the defi-
ned program lines.

Through participation in training courses, conferences, wor-
king groups and projects, Massimo Capano who is the respon-
sible for the Service, is actively engaged in thematic strategies
development connected to youth work, recognition of the
methodologies and of the figure for the youngsters which is
reflected in socio-educational animator, and to quality stan-
dard definition. In a time period between 2016 and 2018, Mr
Capano took part in the KA2 project, which was promoted
by the InterCity Youth network (and inside which Mr Capa-
no is a board member) for the definition of the quality indi-
cators for the youth work. Elisa Scardoni, the person respon-
sible for the project planning started collaborating with the
Youth Project Service in 2013 thanks to the internship project
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and subsequently as the National Civil Service volunteer.
Therefore, she followed a path of formation within the insti-
tution, being particularly in charge of programming and ma-
naging the Erasmus+ and Europe for Citizens projects. Fur-
thermore, she has been following the opening part and the
management of the Cofo. The project was designed and crea-
ted in collaboration with Michele Di Paola, a well-experienced
trainer in the Erasmus+ sector with a focus on social innova-
tion and technologies.

Co-Actions (France)

Born in 2008, Co-actions is a CAE, Cooperative of Activity
and Employment, located in the South West of France, in
Nouvelle-Aquitaine region. The cooperative gathers project le-
aders and young entrepreneurs who want to create their own
job in a collective framework in social economy. Co-Actions
supports unemployed people, project leaders and young entre-
preneurs in experimenting the viability of their own business
project with safety, freedom, solidarity. As members of the
cooperative, they are invited to take part in the life of the so-
cial enterprise. This model is a source of capacity building for
young people and for their potential of creativity and innova-
tion. There are currently 96 entrepreneurs in the cooperative.
Each entrepreneur gives a financial participation to pay for
collective resources (coaches, accountancy, training, commu-
nication, shared working spaces etc.).

As a cooperative of collective interest, Coactions develops
projects and provide support to the entrepreneurs in all the
region of Nouvelle-Aquitaine and works with both public and
private organizations as partners for local development. Since
2013, to support his entrepreneurs, Co-actions create different
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coworking spaces to allow the entrepreneurs to have sharing
offices and to meet partners, customers, colleagues. Co-actions
created:

- A coworking space in Hagetmau, a small village in the south
of the region, in a rural zone. This coworking space is located
in the office of a large non for profit organization. The cowor-
kers are local entrepreneurs and a small publishing house of
poetry. a coworking space in La Réole another village in a ru-
ral zone. The coworking space is open for all the entrepreneurs
of this region and the remote workers (the employees that are
allowed to work at home some days in a week).

- A coworking space in Bégles a Small city close to Borde-
aux in a sharing building with a grocery cooperative and
an NGO which develop projects for and with young people
with autism spectrum disorders (ASDs). In all these spaces,
the cooperative organizes some information meetings to spe-
ak about the entrepreneurship in a cooperative framework,
training sessions, or informal meeting like breakfast betwe-
en entrepreneurs and local partners on a monthly basis.

The trainings are for example:

-> How to run a business in a collective framework
- Communication strategy

-> Sustainable business models

The Tiers-Lieux Cooperative is the regional network of the
“sharing spaces” that Co-actions co-founded with other par-
tners. The motto of the Tiers- Lieux Coop is “working diffe-
rently”. This network aims to technically support all the third
places and project leaders who have a project of coworking,
fab lab or maker space.

Since 2016, through partnerships with organisations of social
innovation, the coop supports entrepreneurs in providing new

Introduction
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tools, new concepts and innovative practices. As an example,
Co-actions works with Sew&Laine, an innovative fab lab for
textile projects.

Moreover, at international level, Co-actions is involved since
2016 in a cooperation project with organizations of social eco-
nomy from Quebec, and in particular POLECN. The objectives
of the cooperation are to share best practices about entrepre-
neurship in social economy and to analyse how the coworking
spaces, Fab Lab and others shared working spaces could be
sources of social innovation and cooperation. The cooperation
also aims to transfer innovative model of the French Coopera-
tive of Activity and Employment to the region of Quebec.

APPJuventude (Portugal)

APPJUVENTUDE was created on January 8, 2018, as a result
of a process with more than two years, where several youth
professionals workers, in the various forums and activities of
the sector, affirmed the need of its creation.
APPJUVENTUDE is made up of youth professionals workers,
who belong to various national organizations, such as Munici-
palities, Public Institutes and Associations/NGOs, with a lot of
experience in youth projects and specially Erasmus+ projects.
The Portuguese Association of Youth Professionals (APPJU-
VENTUDE) has as its mission:

A - Strengthen and dignify youth professionals workers in
Portugal, as well as their recognition in the Portuguese Repu-
blic and in organizations representing young people;

B - Propose legislation, as well as actions to help regulate the
youth sector and promote the image of the youth professional;
C - Promote non-formal education, as well as processes of so-
cial innovation, that promote the active participation of young
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people in the preservation of a democratic society;

d) To favor national and international cooperation and networ-
king actions, as well as the development of educational mecha-
nisms and tools among youth professionals.

The APPJUVENTUDE has begun a series of training activi-
ties for youth workers, in partnership with the IPDJ (National
Youth Agency) and IEFP (National Employment Agency). At
the moment we are developing a MOOC, in Portuguese, about
youth entrepreneurship.

The APPJUVENTUDE staff ensures continuous training both
in terms of quality for the definition of guidelines and plan-
ning in the medium and long term, and in terms of ensuring
a standard quality management and efficient organization for
the activity in which it is involved. Experienced professionals
and formal/non formal education trainers or youth workers
with long term experience in the field and highly qualified
professionalism in the VET and the EU projects management.
The team is solid and multitasked and has a high level of exper-
tise within the framework of the European Union project ma-
nagement.

APPJUVENTUDE has set up sectoral working groups to meet
the needs of youth workers. In this context it is important to hi-
ghlight the working group with technicians who work directly
in the area of youth entrepreneurship, at the level of business
incubators and coworking spaces.

Nest 01

Nest 01 is the home of young developers, makers, creatives
and entrepreneurs. We promote innovation, collaboration and
knowledge sharing. Together with a community of experts and
mentors we host workshops, master classes, organize STEM
and communication events, meetups and hackathons.

Introduction
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We are a coworking space, development center and networ-
king platform. In Nest 01 we discover, support and empower
talented young people, help them build their products, their
companies and their dreams. Nest 01 opened its doors at the
end of March 2016 with its coworking space offer.

Positioned in one of the old textile factory buildings, we of-
fered something different on the regular office rental market
and it immediately attracted first residents. In April Nest 01
started to organize events — either only for Nest 01 residents or
for wider audiences. At the same time - our venue soon became
popular for other organizers (press conferences, workshops,
trainings).

We have all advantages of modern technology (fastest inter-
net links, 3D printers, security cameras coverage, beamers and
sound equipment), but we also have a cozy look, old style cou-
ches and armchairs, warm colors, wooden desks and we crea-
ted a home for our residents and guests.

Being different than regular office rentals offers on the Croa-
tian market today - Nest 01 coworking space created an imme-
diate buzz on the market. In late 2018 we were acquired by an
international coworking and coliving Rent 24.

We have three cofounders, 5 members of the senior staff and 4
members of the junior staff. In total there are over 40 compa-
nies renting space in Nest that is about 250 individuals.

Nest 01 has conducted many projects, especially in education,
research and online communication.

Additionally, Nest 01 has been selected by the European Com-
mission as one of the leading DIHs in the region and has been
selected by the national agencies to implement a project based
on SME support through entrepreneurial support institutions
such as Nest 01.
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ImpactHub Amsterdam (Netherlands)

Impact Hub Amsterdam is part of the fast-growing global Im-
pact Hub network of impact entrepreneurs and innovators with
more than 16,000 members in over 100 cities around the world.
To make change happen, we facilitate entrepreneurial solu-
tions to society’s biggest challenges. We give access to a va-
luable network, as well as business expertise, create resources
and capital, organise events, host a collaborative working spa-
ce, and run a series of accelerator programs. We provide al-
most everything to move entrepreneurial initiatives for a better
world forward. From our home at KIT - the Royal Tropical In-
stitute - we welcome 10,000 guests, host more than 250 impact
events and accelerate more than 150 enterprises each year. Sin-
ce 2008, we've helped more than a thousand entrepreneurs to
start, grow and scale their impact business.

With over 10 years’ experience in building ecosystems around
social entrepreneurships we have learned a lot of lessons.
We are focusing on the next generation for 2 years by starting
the Young Impactmakers community. With this sub-commu-
nity we involve local young changemakers in the work of im-
pact entrepreneurship and social innovation. We host different
workshops, bootcamps and offer coworking space to this next
generation.

Every month around 100 people (pre-COVIDI19) come to-
gether to see how they can contribute and work on societal
issues through entrepreneurship. After meeting each other we
offer them coworking memberships where they can work on
their business and projects.

Introduction
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METHODOLOGY

In order to frame the scenario in which
co-working spaces targeted to youth
are becoming important a research
phase has been done by the partners of
the project. Data and information have
been collected between Oct. and Nov.
2019 adopting a specific methodology
with three different research methods
(case studies analysis; collection of data
with a survey to users and a survey to
the managers of the co-working spaces
partner of the project; work group
sessions). Thanks to this methodology
a wide overview of the organization
model, the stakeholders, the facilities
and the fundraising strategies for the
co-working spaces addressed to youth
in Europe has been identified.
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2.1 CASE STUDIES ANALYSIS

o better understand which are the characteristics of
T coworking spaces that can most attract and involve

youngsters constructively, partners have conducted

a multiple-case study of coworking spaces sites in
different countries, by collecting information from websites,
social media and articles. Each partner independently con-
ducted its respective case study, but we designed, developed,
coordinated, and analyzed them jointly during the work group
meetings. The cases analyzed have been:

311 Verona (Verona, Italy)

It was opened in 2016 by the Edulife Foundation, a non-profit
organization inspired by the values and educational method of
Don Bosco, whose aim is to help young people to bring out the
best in their human and professional potential. It includes spa-
ces for workshops, desks, events, private offices, learning, trai-
ning/contamination labs and meeting rooms, and it is equip-
ped with advanced technological tools. The main three areas
of action are: IT/innovation, communication, training. The
mission of 311 is to provide a benchmarking for local young
professionals and freelancers who have the opportunity to in-
crease their skills and knowledge, seize new business oppot-
tunities and to encourage them in the search for his own life
plan. 311 Verona expresses its potential through values such
as freedom, courage, equity, team education, specialist skills
and the collaboration between young and adults, with a per-
son-centered approach. It is project focused on the needs of
the territory and the challenges of the future. For this reason,
some industrial, institutional, business and professional rea-
lities have decided to contribute to the opening of this space
with the aim of offering services to businesses and generating
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common professional value. An experiential path in 311
desi-gned using innovative digital visual technologies to
create new connections with the market.

311 has also opened and activated a “user experience lab”
with 40 work and learning stations, a place which welcomes
young people who have finished their high school or
universi-ty and who need to meet the world of work. (1)

Methodology

1 — https://www.
tempi.it/allean-
za-giovani-adul-
ti-valore-imprendi-
toriale-verona-311/
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C3 Coworking Space for Youth
(Hong Kong, China)

In response to the Government announcement on the “Spa- 2 — http://chil-
ce Sharing Scheme for Youth”, Po Leung Kuk has adopted drenyouth.po-
the Tri-partners model to work with the government and Hip leungkuk.org.hk/

Shing Hong (Holdings) Co. Ltd. to launch the C3 Co-wor- en/page.aspx?pa-
king Space For Youth. C3 provides supportive services and geid=1734
different work space rental options for young entrepreneurs.

Through networking gathering, workshops and sharing ses-

sions, it creates a co-working atmosphere that encourages

and facilities business growth.

C3 not only provides workspace sharing for young
entrepreneurs at an affordable service fee, but also aims to

foster a “co-learn, co-create and co-work” culture whereby

talented young people can interact, collabo-rate and create

synergy for greater gain both to themselves and the society. (2)
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CREA

(Amsterdam, Netherlands)
2
CREA is the cultural organization of the University of Am- 3 — https://www. .
sterdam (UvA) and the Amsterdam School of Higher Educa-  crea.nl/over-cre-
tion (HvA). They organize a wide range of cultural activities  a/?lang=en

and support students wherever we can. It offers: programmes

about current issues; inspiring courses; rentals; CREA grants;

over 30 student offices; studio, music hall and theatre rent and

a daily opened cafe.

g

CREA is located at the Nieuwe Achtergracht in a monumen-
tal diamond polishing factory which has been transformed
into a modern building. CREA has a theatre, music hall for
concerts and parties and a wide range of large and small stu-
dios. All utilities are for rent outside of course hours. (3)
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Les Coopains a bord
(La Rochelle, France)

It is a cooperative of motivated young people aged between 16
and 25 years old, which organizes itself all year round to create
products and services (events, cooking, making wooden furni-
ture around the circular economy, painting, animation...) to of-
fer to companies, associations, communities and individuals.
The youngsters coordinate and direct their cooperative busi-
ness. In parallel, they are also developing their own activity by
making products such as bags, coasters, a clothing brand.

The cooperative was created within the framework of
“Kpa-Cité”, a project launched in 2015 by a youth cooperative in
Boulogne Tiers-Lieux. The aim was to make the young pe-ople
able to invest and appropriate a place, while meeting and
cooperating with the different users of the place: associations,
coworkers, young and old people from the neighbourhood,
residents, etc. The objective was also to develop different eco-
nomic missions. Kpa-Cité is inspired by a model called CJS “youth
service cooperatives” developed by the CPE network and the
CRESSs of several regions of France and imported from Quebec;
the format was adapted to the context and practices for developing
collective projects inspired by the culture of the “commons”. For
example, one of the wishes was not to foresee an “end” to the
cooperative launched with young people. They thus left the
possibility that the cooperative would invest in longterm
initiatives, if the young people wanted it: this first element aimed to
remove one of the major obstacles to launching a culture of
investment necessary for the production of commons.

Other choices will be made to open up the initiative as much as
possible, promote transparency and allow maximum appro-
priation by young people and their guides of this format. (4)
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4 — https://kpacite.
initiative.place/ori-
gine/
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Loffice coworking+
(Wien, Austria)

Loffice is present in 2 countries in 3 locations, and since 2009 they =~ 5 — https://loffice.
define themselves as “an ever-changing and evolving team of  at/vienna/en/index.
enthusiastic community members”. The mission is providing  php

stylish spaces and business support services to collaborate &

build a community that feels like family.

:sd)}Y .004nos

Among the projects promoted there is “Bring the Art Home”: a
comprehensive art mentoring program aimed to help young artists
for 4 years. Exhibitions, round table discussions and other
happenings have created a platform for them to intro-duce their art
to a new audience, debut in a brand-new target market and trigger
cultural values. Another project is “Loffice x Young Art Auction”,
an opportunity for up and coming, aspiring artists to present their
works to potential buyers every year. Loffice nominated 6
Hungarian artists so far in Viennese auctions a to help make their
art accessible to a glo-bal audience of art lovers. (5)
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StartDock
(Amsterdam, Netherlands)

StartDock creates a global network of local communities, in
which entrepreneurial members have the urge to help each
other. The combination of complementary companies on each
location, forms self-driving teams of young and ambitious en-
trepreneurs who are connected worldwide. StartDock facili-
tates the optimal working environment per location, to bridge
the hardest period of business: the start-up phase. StartDock
embodies worklife 2.0: A healthy work-life balance with an
awesome ‘work’-part. We build co-creating communities on the
common fundaments of joint growth, friendship, comple-
mentarity and entrepreneurship. We achieve this by facilita-ting
the perfect working environment for startups, freelancers and
independent professionals. (6)
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6 — https://start-
dock.nl/en/about-
us/
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TQ
(Amsterdam, Netherlands)

It is a business center in Amsterdam which host the “Young
Creators”, a community of young and ambitious talents who
actively pursue their ideas and dreams. People with a great dri-
ve to develop themselves and those around them on a personal
and professional level. Young Creators is the place where the-
se talents find inspiration and are encouraged to realize their
ambitions. Interaction within the community takes place in
Facebook and in a new platform where all the common que-
stions, vacancies and assignments from the social network’s
group are filtered, and where debates about entrepreneurship,
technology and other relevant topics are facilitated.

The Young Creators Foundation was created to play a suppot-
ting role between the community, the Dutch start-up scene
and the business community. With a separate foundation, they
can offer the community more than just the Facebook group.
Some of the activities that the Foundation promotes are: ma-
sterclasses, Youngcreators.co, Work & Meets, advising events
of third parties (hackathons, speaker events), Young Advisory
Boards, brainstorms with corporates and startups, facilitating
events organized by the community, helping to find suitable
workplaces and/or employees. (7)
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7 — https://youn-
gcreators.co/p/over
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The Canvas
(Honolulu, USA)

It is operating under the nonprofit, Center for Tomorrow’s
Leaders and it is tucked away in an industrial part of Kalihi,
not far from Marukai Market. It is on the ground floor of a
warehouse/office building off Kamehameha Highway. The
Canvas is a one of a kind space for high school students to
develop their hard and soft skills. The Canvas provides an
alternative to the classroom and offers smarter ways of deve-
loping critical thinking. Created by high school students for
students, The Canvas is a fun learning playground with ame-
nities fit to innovate better ways for learning. These facilities
include free high speed wifi, free snacks and water, whitebo-
ard and chalkboard walls, art gallery for showcases, meeting
room and resourceful library. The fresh minded community
of students makes room for newfound innovative ventures as
well as self-discovery to unlock various potentials. (8)
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8 — https://www.
bizjournals.com/pa-
cific/blog/2015/01/
the-canvas-a-
coworking-space-
for-students-in.html
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The Cube
(Athens, Greece)

The Cube Athens is a hub for innovative people to gather and
work on their own projects and initiatives. Located in the heart
of the city, it provides offices and meeting rooms throughout
its seven floors for individuals or groups working on start-ups.
Their rental is all inclusive, which means there are no extra ser-
vices to pay for and the prices vary only according to the sur-
face. You can choose a 10 meter room, which can hold about
two people, or a 35 meter room in case you are part of a larger
group. The co-working space also offers meeting rooms, event
rooms, classrooms and workshops, each suited to the various
needs of entrepreneurs. With any package, you get fast inter-
net, cleaning, photocopy, telephone, and more. The Cube has
been launched during the Greek economic crisis.
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The Axiom
(Oroville, USA)

The Axiom started in 2006 as an idea in Oroville, California, a
little town with not a lot for teens to do. They wanted to create
a place where teens could be and be known. A ton of people
got behind the idea in 2006. The staff includes youth workers
and experts in projects aimed at developing communities whi-
le focusing on youth. The collective effort of the team is im-
pacting hundreds of students annually. They are confident in
the ways that our community will be better for years to come
because of our concern, care, advocacy and intervention in the
lives of teens.

The axiom “exists to build platforms for success for students
to realize and utilize their untapped potential”. They challenge
students to think about the social problems and dream of ways
to fix those problems. And all the while, The Axiom fixes the
problem of untapped potential in energetic, creative students
in a community that has been written off as irrelevant for far
too long. The Axiom creates opportunities that these students
would not have had on their own. (9)
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9 — http://www.
theaxiom.org/
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In addition, we have considered
in our analysis some coworking spaces
associated with the project’s partners,
whose operators support us for

gathering the data:

LibertHub
(Monza, Italy)

Liberthub is one of 10 community centers serving the 10 diffe-
rent neighborhoods of the city of Monza, head of the district
of Monza and Brianza and third city in the Lombardy region
of Italy after Milan and Brescia. The name comes from Liber-
ty Alley, the big road crossing the area.

This community center has been left closed and unused for
many years after being built, until a joint effort by the mu-
nicipality and a consortium of non profit companies called
Comunita Brianza made it possible to open the place and offer a
number of services to the neighborhood, which is mainly popu-
lated by young families and working class people who has mo-
ved from the south of Italy during the internal migrations in the
1960-1970s, when the area changed from a mainly agricultural
neighborhood to the most densely populated in the city.

Liberthub now offers a bar, a study room opened more than 10
hours a day, a garden, a coworking space and many different
rooms where meetings, courses, conferences, exhibitions etc
are often hosted. It also hosts other regular services as perso-
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nal, couple and family coaching - psycological support, study
support, children activities. It also offers weekly movie scree-
nings, sunday afternoon dancing for elderly people, and it ho-
sts the local Coderdojo meeting for teaching kids how to code
and use technology creatively.

Spazio Cofo
(Cinisello Balsamo, Italy)

The coworking space “Cofd” opened in 2016, within the in-
frastructure of the historic Villa di Breme Forno in Cinisello
Balsamo, thanks to funding of the call promoted by the Prime
Minister’s Office — Youth and Civil Service Department. The
project since the beginning was characterized by strong inno-
vative vocation which is experimental in relation to public na-
ture of the space, to the composition of the partnership, to ter-
ritory in which is being established and to initiatives promoted
inside and addressed to youngsters. The direct management of
the coworking, in 2008, has been assigned to the “OltreSpa-
zio” youth organization, which continues to work in a straight
collaboration with the municipality, in continuity with the de-
fined program lines.
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Adamastor
(Viseu, Portugal)

Adamastor is a non-profit youth association, founded on Ja-
nuary 28, 2005, located in Viseu, capital of the district, in the
center of Portugal. Was created with the 6 main pillars: intet-
cultural dialogue, social cohesion, European youth policies,
volunteering, international mobility and European citizenship.
Adamastor mains objectives are youth mobility as a way to en-
courage and support the integration of young people in society
and labor market;

Develop and promote activities with an educational, scientific
and interventional character; Encourage youth, friendship, in-
tegration, solidarity, a democratic, free and participatory con-
science; Promote a society committed to strengthening human
relations through institutional cooperation; Promote aware-
ness of the dimension of the European reality; Organize mee-
tings for young people and other community members local,
national and international as a way of strengthening relations
social; Promote discussion and debate on equality opportuni-
ties, gender equality, non-discrimination, non-violence, inclu-
sion of people with less opportunity, protection and conser-
vation physical and intangible heritage, sustainable tourism
and social capital; Exploration and Management of the Viseu
Youth Hostel, unit hotel dedicated to the young public, in or-
der to improve the offer of accommodation within the scope of
national and international youth mobility; Management of the
Youth Center of Viseu “Viseu Jovem” a public infrastructure
in collaboration with the municipality of Viseu.

The Youth Center of Viseu wants to be seen as the beginning
of a coworking space for the youth community. This space has
been managed by Adamastor for the last two years, with a very
active calendar of activities for young people. But the intention
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to create a coworking space and to see the future of young
people in the long term, helping them to create a spirit of
initiative and entrepreneurship from a young age is the goal
of Adamastor.

La Smalah

(St Julien en Born — Mézos, France)

Smalah is a civic association for local development that carries
or supports territorial initiatives according to three main are-
as of action : socio-cultural animation, food, employment and
production. Installed in the heart of the village of Saint-Julien
en Born, seaside resort of 1600 inhabitants which sees its po-
pulation multiplied by ten during the summer period, the as-
sociative coffee with slogan: “local life has no season!” “He
thus developed his activities throughout the year with enter-
tainment ranging from guitar to knitting, “healthy eating” and
tapas and karaoke evenings. Smalah also organizes training
for adults (including qualifying training as a “digital mediator
advisor”) and popular education workshops on media and new
technologies in schools, colleges, high schools or media libra-
ries in the region in order to raise awareness of social change
and technological developments. The associative coffee final-
ly welcomes local entrepreneurs accompanied and supported
within a coworking space and business incubator. A project
currently under development aims to set up an “upcylcing”
workshop for objects for young “dropouts” within a partner
recycling plant.
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2.2 THE SURVEY

second stage of analysis has been supported by the
A submission of two different surveys: one addressed to

the community of target users in order to understand
behaviors and needs; the second one addressed to the
manager of the co-working spaces partners of the project.
'The cases analyzed have been:

2.2.1 Survey to the target users

'The online survey has been done through Instagram’s stories
on the partners’ profiles, addressed both to young users and
potential users of coworking spaces. We have chosen Insta-
gram as best channel to reach the target group and gather an-
swers; in addition, the social network allowed us to set up a
quick and user-friendly questionnaire.

The partners collected 208 answers by youngsters from Italy,
Netherlands, France, Croatia and Portugal. The results of the
survey have been discussed during the second work group
meeting and compared with the study-cases analyzed.
User characteristics were measured with open and multi-
plechoice questions. Respondents were firstly asked about
socio-demographic characteristics including gende